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Facilities Administrator and Manager Job Outlook:






	Median annual earnings 
	$67,690

	Middle 50 %
	$48,200 - $90,350

	Lowest 10%
	< $34,970

	Highest 10%
	$117,610

	Management of companies & enterprise
	$77,040

	Medical & surgical hospitals
	$72,210

	State government
	$68,410

	Local government
	$67,050

	Colleges, universities & professional schools
	$64,810



*Source: Bureau of Labor Statistics, U.S. Dept. of Labor, Occupational
 Outlook Handbook, 2008-09 Edition, Administrative Services Managers.
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Facilities administrators and managers perform a wide variety of duties and services that allow buildings to operate efficiently.  Facility management and administration ranges from large scale, such as the operation of a large commercial building, to small scale, which may comprise of a single custodial service.  Many facility managers and administrators are responsible for buildings on a multinational scale due to outsourcing and globalization.








Professionals involved in this line of work must be able to coordinate, direct and oversee the operations of many support services required to ensure a high quality of life within their facility.  Specific functions for these professionals vary by level of responsibility, experience, knowledge and authority.  





First-level facility professionals directly handle the support services such as:





Operations and maintenance


Building systems and functions


Monitoring the facility


Assuring safety and security


Implementing new systems


Quality assessment


Manage the effects of the environment





Mid-level facility professionals are responsible for:





The purchasing and selling of real estate


Project planning and management


Finance and budgeting


Architectural planning and design


Lease management


Renovation projects


Technology  integration


Interior workspace strategy and planning


Team leadership








A facilities administrator may go by the title of a contract administrator. A contract administrator is slightly different from a facility manager in that the workload of a Contract administrator is more focused on the preparation, analysis, negotiation and review of contracts related to purchasing and selling products, services, materials, supplies and/or equipment from outsourced companies.  Meanwhile, a facility managers’ responsibilities lie with, “integrating the principles of business administration, information technology, architecture, engineering and behavioral science.”








Features of the Work:





Education & Training:





Other Skills:





Earnings: (as of May 2006)*





Employment Prospects:





The demand for facility managers is expected to be strong while opportunities are best for first-level facility managers.  The Occupational Outlook Handbook projects that the number of jobs will grow about 12% from 2006-2016.  The handbook also suggests that the demand for facility managers is especially strong because, “businesses increasingly recognize the importance of maintaining, securing, and efficiently operating their facilities.”





Recent outsourcing and globalization causes employment growth to occur mostly in facility management firms which can streamline international operations and improve profitability with the capacity of enabling companies to compete globally.








Facility management professionals are facing more challenges and with a heavier workload than ever before.  With energy prices expected to continually rise, facility managers are expected to implement, operate and maintain “green” energy efficient building systems requiring professionals to keep current with their training and industry knowledge.





While with some companies experience may be the only factor required to enter into a first-level facilities manager position, advancement potential is limited to those who attain a designation.  With a designation professionals not only prove their dedication to the industry, but to the betterment of their performance, ergo, becoming a more valuable employee.  





Through BOMI International, BOMA local chapters offer designation programs to their members.  There are four different designations that a member may work towards:





RPA® (Real Property Administrator) for property managers


FMA® (Facilities Management Administrator) for facilities managers


SMT® (Systems Maintenance Technician)  for professionals handling building operating systems


SMA® (Systems Maintenance Administrator) for facilities managers with expertise in administration








In addition to a designation, professionals of highly complex systems and services are usually required to have a bachelors degree in business, management, finance or human resources.





The world is smaller and is advancing with each new day.  Facility managers must keep their education current in order to prepare for the following trends.*


Linking facility management to strategy


Emergency preparedness


Change management, codes & regulations


Sustainability


Emerging technology


Globalization


Increasing diversity in the workplace


Aging buildings








Leadership


Open communicator


Analytical


Attention to detail


Flexible


Organized


Multitasking 


Mathematical


Good with hands


People-person








Energy


A limitation of energy resources and a sagging economy in North America has facility managers faced with the task of doing more with less.  In less developed countries, the need for resources will rise along with the population causing facility managers to experience a greater demand for their services in those markets while experiencing more competition for building resources in North America.





In response to increased energy costs and limited resources, facility managers are also finding themselves performing significant amounts of repairs and replacements to make way for more energy efficient systems.





Ergonomics 


Increasing diversity in the workplace paired with the aging population of baby boomers necessitates the need to accommodate a wide range of ages and physical abilities, especially in the healthcare sector.  Comfort and safety is a main concern for facility managers and understanding ergonomics is at the heart of the solution.





*Source: “Exploring the Current Trends and Future Outlook for Facility Management Professionals,” IFMA, 2007.


Additional Information: Occupational Outlook Handbook, 2008-09 Edition, online at � HYPERLINK "http://www.bls.gov/oco/ocos002.htm" ��http://www.bls.gov/oco/ocos002.htm� 











Trends:





BOMA Local Contact information and logo:








